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The Alexander Graham Bell 
Association for the Deaf and Hard of 
Hearing embodies a rare combination 
of work that honors a rich heritage 
while transforming the future for all 
individuals who are deaf and hard of 
hearing and use listening and spoken 
language to communicate with the 
world around them. 

The organization was founded by 
Dr. Alexander Graham Bell, a man of 
incredible talents who was a scientist, 
inventor and statesman. He also was 
an educator who sought to make it 
possible for children who were deaf 
and hard of hearing to speak and to 
live in the mainstream. The vision of 
Dr. Bell is now a reality. With early 
hearing detection, advanced hearing 
technology and professionals engaged 
in parent-focused intervention, we are 
making it possible for more families 
to choose and realize a listening and 
spoken language outcome for their 
child who is deaf or hard of hearing. 

In 2013, the AG Bell Board of 
Directors took a bold step in adopting 
a new strategic plan and mission 
to advance listening and spoken 
language for individuals who are deaf 
and hard of hearing. This mission 
addresses the increasing need to 
advocate on behalf of families who 
are pursuing listening and spoken 
language.

Advocacy for the rights of families 
was underscored when we completed 
the groundbreaking Family Needs 
Assessment survey to gain insight 
on the perceptions of families with 
children who are deaf and hard 
of hearing about the quality and 
availability of services as they 
progressed through the major phases 
of their child’s journey. The survey 
results provide vital data painting a 
picture of hope and encouragement 
for families that have access to 
needed services. Yet, there is still 
a lot to be done for many families 
who continue to experience 
obstacles in fi nding information, 
advocacy, emotional support and 
fi nancial help to meet the ongoing 
needs of their children.  

AG Bell is a lifelong resource, 
support network and advocate for 
listening, learning, talking and living 
independently with hearing loss. 
Through our worldwide online 
resource for trusted and timely 
information—the Listening and Spoken 
Language Knowledge Center—we 
continue to answer this call. AG Bell 
also offers publications, training for 
professionals, scholarships and 
fi nancial aid as well as local chapters 
for support and networking close 
to home. 

The Alexander Graham Bell Academy 
for Listening and Spoken Language is 
the premier certifying body for 
professionals seeking 
the highest level of professional 
knowledge and skills, the Listening 
and Spoken Language Specialist 
(LSLS®) certifi cation, needed to serve 
families and children to facilitate 
spoken language development during 
the critical early years and beyond. 

Not content to rest on our 
accomplishments, we are looking 
forward to further growth of our 
programs and services in the year 
to come. 

We thank you for your support – 
without it, we would not be able to 
advance our shared mission.

Sincerely,

Donald M. Goldberg, Ph.D.,
CCC-SLP/A, FAAA, LSLS Cert. AVT 
President  
Alexander Graham Bell Association 

Emilio Alonso-Mendoza, J.D., CFRE
Chief Executive Offi cer
Alexander Graham Bell Association

Dear 
Alexander 
Graham Bell 
Association 
Community,

Infants and young 
children who are  
deaf and hard of 
hearing receive 
timely diagnosis, 
access to appropriate 
technology and 
qualifi ed services.

Teens with hearing 
loss receive peer 
support and learn 
to be self-advocates 
as they transition 
to adulthood.

Adults who are deaf 
and hard of hearing 
conduct professional 
and personal lives 
free of barriers and  
discrimination.

Families raising children 
who are deaf and hard of 
hearing receive all of the 
information, education 
and support needed to 
make confi dent, well- 
informed decisions 
throughout their child’s 
educational and life 
transitions.

Professionals
supporting these 
adults and families 
are knowledgeable 
and effective, and 
the LSLS certifi cation 
is the standard of 
care for all services  
provided.

The public
understands 
that people with 
hearing loss can 
listen and talk.

OUR ENVISIONED FUTURE

FINANCIAL AID AND 
COLLEGE SCHOLARSHIP 
PROGRAMS
In 2013, AG Bell awarded MORE THAN $425,000 IN FINANCIAL AID AND 
COLLEGE SCHOLARSHIPS to children and young adults who are deaf and 
hard of hearing. These awards provide more than fi nancial assistance; they 
also provide moral support to a community which understands the challenges also provide moral support to a community which understands the challenges 
and supports the opportunities to thrive using listening and spoken language, and supports the opportunities to thrive using listening and spoken language, 
despite the fi nancial barriers.

PARENT-INFANT 
FINANCIAL AID PROGRAM

The Parent-Infant Financial Aid Program 
assists families of infants and toddlers 
up to age 3 with expenses for auditory 
support services, speech-language therapy 
and other related expenses. 

In 2013, a total of $125,155 was 
awarded to 129 infants and toddlers 
who are deaf and hard of hearing and 
learning to listen and talk. 

PRESCHOOL-AGE 
FINANCIAL AID PROGRAM

The Preschool-Age Financial Aid Program 
helps families of children from age 4 until 
they begin fi rst grade to cover expenses 
associated with auditory support services, 
speech-language therapy, preschool tuition 
and other related expenses.

In 2013, a total of $90,399 was 
awarded to the families of 92 children 
with hearing loss who are learning to 
listen and talk. 

SCHOOL-AGE 
FINANCIAL AID PROGRAM

The School-Age Financial Aid Program The School-Age Financial Aid Program 
is for students who are deaf and hard 
of hearing in grades 1-12 attending a 
non-publicly funded school in a 
mainstream setting. 

In 2013, a total of $78,000 was 
awarded to 93 children with hearing loss awarded to 93 children with hearing loss 
attending private mainstream schools in attending private mainstream schools in 
their communities. 

ARTS & SCIENCES 
AWARD PROGRAM

The Arts and Sciences Award Program The Arts and Sciences Award Program 
assists families of students in grades 
1-12 who are deaf and hard of hearing 
and participate in programs focused on and participate in programs focused on 
developing skills in the arts or sciences. developing skills in the arts or sciences. 

In 2013, a total of $29,000 was 
awarded to 38 students who are partici-  awarded to 38 students who are partici-  
pating in programs such as music and 
dance lessons, musical theater and 
performing arts classes, summer arts 
camps and summer programs focused 
on various aspects of the sciences.

THE GEORGE H. NOFER 
SCHOLARSHIP FOR LAW 
AND PUBLIC POLICY

The George H. Nofer Scholarship for 
Law and Public Policy is for full-time 
graduate students who are deaf and hard graduate students who are deaf and hard 
of hearing and use listening and spoken of hearing and use listening and spoken 
language as their primary method of 

communication, and who are attending 
an accredited mainstream law school or 
a master’s or doctoral program in public 
policy or public administration. This 
scholarship recognizes George H. Nofer’s 
service and generosity to AG Bell and to 
the fi elds of law and deafness research 
and education.

In 2013, Kate E. Georgen was selected 
to receive an award of $10,000.

AG BELL COLLEGE 
SCHOLARSHIP PROGRAM

Thanks to generous donations from 
individuals over the years, AG Bell can 
offer several scholarships for full-time 
students who are deaf and hard of 
hearing and use listening and spoken 
language, among other criteria. In 2013, 
scholarships ranging from $2,500 to 
$10,000 were awarded to 20 applicants.

This merit-based program is very 
competitive, so wholehearted 
congratulations to: Grace Agolia (NY), 
Lauren Bricker (NY), Nathan Delvaux (WI), 
Kenneth Freeman (KY), Madeline 
Gustafson (WI), Rachel Knobel (MD), 
Derek Lee (CA), Alexandra Lynn (NY), 
Jackson Maddox (IA), Samantha Marciano 
(NY), Juliet McCarthy (NY), Lesley Miller 
(TX), Jordan Sack (RI), Sarah Smith (ME), 
Azariah Tan (MI), Joseph Vengen (NJ), Pei 
Wang (TX), Megan Whitesell (CT), Jessica 
Williams (FL) and Daniel Xu (CA).

Donald M. Goldberg Emilio
Alonso-Mendoza

We thank you from the bottom of our 
hearts. Our daughter has progressed 
signifi cantly in all areas of her speech 
and language abilities in the past year. 
We hope she continues to shine and 
sets an example of superior achieve-
ment in spite of her profound hearing 
loss. Your vision that every child has a 
right to learn to listen and speak is 
defi nitely being realized.

– 2013 RECIPIENT FAMILY

,,
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communication, and who are attending 

ADVOCACY FOR CHILDREN AND FAMILIES
AG Bell advocates for the needs of children who are deaf and hard of hearing 

and use listening and spoken language. AG Bell works to shape public policy to 
improve educational services, increase public access and develop position 
statements. AG Bell staff and volunteer leaders continue to participate on critical 
committees and work groups such as the Joint Committee on Infant Hearing, 
Council on Education of the Deaf, the National Leadership Consortium in Sensory 
Disabilities and the Deaf and Hard of Hearing Alliance. 

AG Bell secured legal victories when it fi led two amicus 
briefs—on behalf of a high school student and a college 
student—in support of captioning in the classroom. 
Both cases were positively resolved in 2013 and have 
widespread impact for students with hearing loss who 
are seeking communication access realtime translation 
(CART) for access to education. 

AG Bell secured legal victories when it fi led two amicus 

Nationwide,

MORE THAN

90%
of parents are now 
choosing a listening

and spoken language 
outcome for

their children.



PROFESSIONAL
DEVELOPMENT

The Leadership Opportunities for 
Teens (LOFT) program is for high school 
students who are deaf and hard of 
hearing and use listening and spoken 
language as their primary mode of 
communication. LOFT provides a 
supportive and structured environment 
in which teens build their leadership 
skills through increasing their self- 
confi dence and understanding of their 
own strengths and skills through team 
activities designed to challenge them.

The volunteer leaders for LOFT are 
adults with hearing loss who also 
serve as counselors and role models 
for teens in the program.

AG Bell conducted its fourth Listening and Spoken Language (LSL) 
Symposium in Los Angeles in July. Designed to meet the continuing 
education needs of professionals working with children who are deaf 
and hard of hearing, the AG Bell LSL Symposium is the premier event for 
cutting-edge best practices to support children who are deaf and hard 
of hearing and their families.

Since 1996, AG Bell has served 326 teens with half
of those participating in the past six years.
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I wanted to let you know just how much LOFT exceeded our expectations 
as parents, as well as those of our daughter. It wasn’t just the connections 
and friendships that she will have and cherish for the rest of her life, it was 
the kindling of the inner glow in her, that quiet confi dence that parents 
hope their kids fi nd. You’ve created something very, very special.    

– 2013 LOFT PARENT

LOFT really changed my life. The 
counselors demonstrated that we 
can be successful despite our 
hearing loss. This was incredibly 
empowering for me. I am more deter-
mined not to let my hearing loss 
be a hindrance, but a springboard. 
I believe my experience at LOFT will 
continue to impact me throughout 
my life in ways I do not yet know.

– 2013 LOFT PARTICIPANT

LOFT 2013LOFT 2013LOFT 2013LOFT 2013
In 2013, LOFT was held in Los Angeles, In 2013, LOFT was held in Los Angeles, 

California. Participants came from across California. Participants came from across 
the United States, with one teen from the United States, with one teen from 
Canada and one from Japan. For the Canada and one from Japan. For the 
second year in a row, two sessions of second year in a row, two sessions of 
LOFT were held serving a total of 41 LOFT were held serving a total of 41 
teens. Additionally, as a pilot and to test teens. Additionally, as a pilot and to test 
some new programming ideas, LOFT was some new programming ideas, LOFT was 
expanded from four to fi ve days, giving expanded from four to fi ve days, giving 
each group of teens the opportunity to each group of teens the opportunity to 
work together on a project that challenged work together on a project that challenged 
them to articulate and showcase their them to articulate and showcase their 
leadership skills.leadership skills.

The teens in the fi rst session worked 
on a fi lm project which resulted in short 
video vignettes designed as a resource 
for teens and pre-teens, their parents 
and teachers to navigate challenging 
situations. The teens in the second 
session developed a “Teens & ‘Tweens” 
program for middle school students with 
hearing loss and their parents to provide 
them with ideas on how to successfully 
transition from middle to high school.

I wanted to let you know just how much LOFT exceeded our expectations 

The teens in the fi rst session worked 

LOFT provides
a supportive

and structured
environment in which

TEENS BUILD THEIR
LEADERSHIP SKILLS

through team
activities designed

to challenge
them.

LOFT

LSLS Certifi ed 
Professionals 
Worldwide: 678

3.8% increase over prior year

▲

LSLS practicing 
in the United 
States: 501

7.1% increase over prior year
▲

ALEXANDER GRAHAM BELL ACADEMY 
FOR LISTENING AND SPOKEN LANGUAGE 

The Alexander Graham Bell Academy 
for Listening and Spoken Language 
continues its mission to advance listening 
and spoken language through standards 
of excellence and international certifi cation 
of professionals. The AG Bell Academy 
offers the Listening and Spoken Language 
Specialist (LSLS®) certifi cation to qualifi ed ®) certifi cation to qualifi ed ®

professionals who meet rigorous academic, 
professional, post-graduate education 
and mentoring requirements, and who 
pass the LSLS certifi cation exam. LSLS 
certifi ed professionals are licensed 
audiologists, speech-language pathologists 
or educators of the deaf who have 
voluntarily attained a high level of specialty 
education and experience in listening and 
spoken language theory and practice. 

Between 2012 and 2013, the AG Bell 
Academy saw a 48% increase in the 
number of organizations approved to 
offer continuing education units (CEUs) 
for LSLS. In that same timeframe, the 
number of individuals receiving LSLS 
CEUs directly from the AG Bell Academy 

increased by 91%. This indicates that 
organizations are recognizing the value 
of offering approved LSLS CEUs to their 
program attendees, and that attendees 
are requesting CEUs toward their 
certifi cation and recertifi cation more 
regularly.

In 2013, the AG Bell Academy:

•  Administered the LSLS certifi cation  
 exam in eight locations in the United  
 States, Canada, Australia and the   
 United Kingdom.
•  Exhibited and presented at several  
 professional conferences.
•  Developed a new Mentor Handbook  
 to support the training of new LSLS  
 certifi ed professionals.

The AG Bell Board of Directors at the recent 2014 AG Bell Convention in Orlando, Florida. First row from left to right: Corrine 

Altman, Joni Y. Alberg, Donald M. Goldberg, Teri Ouellette, Lyn Robertson, Catharine McNally and Kathleen Treni. Second row 

from left to right: Emilio Alonso-Mendoza, Evan Brunell, Ted Meyer, Meredith Sugar and Jonathan Berger.  

Credit: Mike Anthony

Worldwide Growth
of LSLS Certifi ed

Professionals

2009 2010 2011 2012 2013

557 598 621 640 678
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,,



CIRCLE ALLIANCE
($100,000 and above) 

Anonymous 
Estate of Daniel Barkan
 
PRESIDENT’S CIRCLE 
($50,000 - $99,999)  

Children’s Hearing   
 Foundation 
Helen Beebe Speech   
 and Hearing Center 
Richard Zellerbach
The UPS Foundation
 
VOLTA BUREAU 
CIRCLE 
($10,000 - $49,999)  

U.S. Department of   
 Health and Human   
 Services, Centers   
 for Disease Control  
 and Prevention 
Estate of Mary Elizabeth  
 Stockstill 
Joyce Jackson
National Institutes of   
 Health, National   
 Institute on   
 Deafness and Other 
 Communication   
 Disorders 
Oticon Incorporated 
Philip L. Graham Fund 
Rothman Family
 Foundation 
Arlene and Jay M.   
 Tenenbaum
The Wasily Family   
 Foundation 
 
BENEFACTORS
($5,000 - $9,999)  

AG Bell Rhode Island   
 Chapter 
Anonymous 
 
PATRONS 
($1,000 - $4,999)  

Nancy Bellew
LaFawn Biddle

Robert and Marie Bush
George and Liliana Buza
Vint & Sigrid Cerf
Nan Ellen East
Kristen & James Filla
Kevin Franck
Donald M. Goldberg
Handfi nger Press, LLC 
Judith Harrison and   
 Tim Campos 
Sam and Kathy Jadallah
The Leigh Foundation 
Ken Levinson
Local IND Charity 
The Max and Victoria   
 Dreyfus Foundation  
The MAXIMUS
 Foundation 
Rochester Institute   
 of Technology,   
 National Technical   
 Institute for the Deaf 
Joseph Rosenstein
Alex and Susan Roush
Steve and Carolyn   
 Vonderfecht
Jay and Kristine Wyant
Karen and Bob
 Youdelman
Dale Young
YourCause, LLC   
 Trustee for 
 Pricewaterhouse   
 Coopers LLP 
 
SUPPORTERS 
($500 - $999)  

America’s Charities 
Christine Anthony
June and John Bechtel
Thomas Biron
Cochlear Americas 
Mark and Leslie DeNino
Edward Deroche
Glassman Family   
 Charitable Fund 
Hamilton Relay CapTel 
Andrea Hill
IBM Employee   
 Services Center 
LENA Foundation 
Susan T. Lenihan

Mary and Gina Lucchesi
Keith Mallonee
Donald McGee
Mike and Lee Ann Novak
Lyn Robertson
Mark and Kim Sandridge
United Way of   
 Central Maryland 
United Way of   
 Hunterdon County 
Carol Wyant
 
CHAMPIONS 
($250 - $499)  

Joni Alberg
Hugh Babowal
Laura Baker
Tamala Bradham
Steven Browne
Harrison Bubb
Mary Ann Costin
ESCO/Ear Service   
 Corporation 
Exxon Mobil Corporation 
Christine Flint
Michael Gilroy
Alexander T. Graham
Ralph Guertin
Pamela Hinson
Jeff and Barbara   
 Katzman
Michael Kay
Anne Kearney
Diana Lee
Lilly Endowment, Inc. 
Robert Matje
Marie and Edwin   
 McKeown

Metro Chicago 
 United Way 
Ted Meyer
Multi-Part Supply 
George Nofer
David Pisoni
Scott Purcel
Ramesh Ramanathan
Leana Rech
Cindy Sharkey
Joseph Slotnick
David Smith
Eileen Solla-Diaz
Gwendolyn Sommer
Todd Stewart and Family
Esther Tecklenburg
Joanne Travers
Kathleen Treni
Robert Uschold
Melissa Willis
Lynda Wilson
Denise Wray
 
ASSOCIATES 
($100 - $249)  

Amazon.com 
Rachel Arfa
Jonathan Berger
Teresa Bhe
Christine Bognar-Peters
Emo Bonaminio
Susan Boswell
Sharon Brady
Lynn Bright
Lisa Cantwell
Central and Northern   
 New Mexico CFC 

Peggy Cooley
D. K. Kent Couch
Antonia Cusumano
Daniel Boone 
 Elementary 
James Davis
Patricia Demoff
Remmel Dickinson
Christine Dunbar
D. L. Ensor
Joan Esposito
Dennis Filloon
Theresa and John Fink
Carol Flexer
John Fread
Amy Gardner
Robert Glassman
Pamela Goode
Sylvia Greenberg
Barry and Sue Griebler
Donna Grossman
Marsha Haines
Inge Hards
Connie and Ed
 Heintzman
Anne Herrington
Janet Higby
Gregory and Shelly 
  Hubert
Michael Hunter
Diane Jacobson
David James
Edmond Jarret
Janet Kahn
Ian and Julie Katz
Rebecca Keuter
Margaret Klarman
Meredith Knueve Sugar
Sidney Kraizman
Joseph Kulakowski
Ilena Lea
Christopher Lehfeldt
Cynthia Leigh
Irene Leigh
Betty Lim
Jean Magarian
Catherine McEnroe
Catharine McNally
Microsoft Matching   
 Gifts Program 
Kevin J. Miller
Foy Mitchell

Maureen and Peter
 Murphy
Andrew Ober
Allen and Jenni Olsen
Lylis E. Olsen
Kathleen O’Neill
Terry Palmer
Donald Paterson
Renee Patton
Sherra Payne
Pepper Hamilton LLP 
Jonathan Petromelis
Jacqueline Rizik
James Rodgers
Samuel Rosenfeld
Cynthia Runstrom
Steven Sack
Natalie Sanchez
Charles Shallbetter
Kathleen Shiffl ett
Heather Smith
Robert Snyder
Luiz Soares
Songs for Sound, Inc. 
Frederick Spahr
Virginia and Robert Stern
Lyle Stern
Erin Stoehr
Christen Stotts
Valerie Strickland
Mary Sylvester
Tin Tai
Sally Tannenbaum
Michael Tecklenburg
Scott Telesz
Michael Traynor
United Way of the   
 National Capital Area 
UnitedHealth Group   
 Employee Giving   
 Campaign 
Anil Vohra
Jenna Voss
Frederick Waldschmidt
Robert Whipple
Wendy Will
Garrett Yates
Jacqueline Yoacham
Nancy Young
Eric Zizza
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DONORS AND SUPPORTERS
AG Bell greatly appreciates 
our donors who generously 
support our association. This 
honor list includes the individuals, 
corporations and foundations 
that have made fi nancial 
contributions during fi scal year 
2013 (January 1 – December 31) 
in support of AG Bell programs 
and services.

The 2013 AG Bell fi nancial results were excellent, primarily as a result of 

the association being the benefi ciary of a one-time trust distribution and the 

receipt of a three-year pledge to support the scholarship program. Following 

is a summary of the 2013 revenues and expenses. Programs and services 

offered by the association are designed to be as affordable as possible to 

members and participants who benefi t from our services. As a result, these 

programs and services are not self-supported. All programs were made 

possible through the generosity of foundations and individuals who partner 

with the organization to advance listening and spoken language for 

individuals who are deaf and hard of hearing.

2013 FINANCIALS2013 FINANCIALS

Membership
Services

5%

Knowledge
Center
website

12%

Conferences
12%

College
Scholarships &

Financial Aid
18%General &

Administrative
11%

Publications
20%

Development
10%

Other
Programs

12%

DISTRIBUTION OF EXPENSES

SOURCES OF REVENUE

MORE THAN 1.1 MILLION PEOPLE WERE DIRECTLY SERVED 
in 2013 through programs, services, publications and books offered by AG Bell. 
An additional 6,769 INDIVIDUALS WERE TOUCHED when 
they came by an AG Bell booth at a conference, wrote an article, shared their 
input in an AG Bell survey, worked with AG Bell on a coalition, made a fi nancial 
contribution to AG Bell or volunteered with AG Bell.
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          $470,671
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       $298,194
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Membership Dues

Advertising

Registration Fees

Other

Sponsorships & Exhibits

Investments

Contributions & Grants



TALK TO US
202.337.5220

866.337.5220 (Toll Free)

VISIT OR WRITE TO US
3417 Volta Place, NW

Washington, DC 20007 

Fax: 202.337.8314

E-mail: info@agbell.org

SUPPORT US
ListeningandSpokenLanguage.org/Donate

The Alexander Graham Bell Association for the 

Deaf and Hard of Hearing (AG Bell) is a 501(c)3 

nonprofi t organization that is a lifelong 

resource, support network and advocate 

for listening, learning, talking and living 

independently with hearing loss. Through 

publications, outreach, training, scholarships, 

fi nancial aid and state chapters, AG Bell 

provides its members and the public with 

the support they need — close to home.

The Alexander Graham Bell Association for the 

Deaf and Hard of Hearing (AG Bell) is a 501(c)3 

nonprofi t organization that is a lifelong 

fi nancial aid and state chapters, AG Bell 

provides its members and the public with 

the support they need — close to home.

AG Bell
relies on the

GENEROUS 
SUPPORT

of members and
donors to advance

its mission.




