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SUPPORTING

BCC

Delivered classes total 
1,568 in-person

training houses; totaling
637 staff attendingDeveloped8  new courses 

on BCC operation topics

74 staff
earned/renewed

First Aid/CPR/AED
certification

Defined curriculum and development track for

5  field and project management roles

Hosted 65 training
classes and power lunches

30 staff
  earned OSHA 30 hours

certification

10 laborers
  earned OSHA 10 certification

—designed in Spanish



SUPPORTING
CORPORATE

Updated the Short Takes Page on the Intranet

Engaged 92 organizational leaders through 
the delivery of 6 Building a Successful Leadership 
Culture programs

Supported the roll out of the Performance 
Management System to Corporate staff
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CONCIERGE WORKS16
PARTICIPANTS140

SESSIONS11FT / 6 PT

CONCIERGE WORKS,
IN-MARKET TRAINING7

PARTICIPANTS50
BOSTON  |  PHILADELPHIA  |  CHARLOTTE  |  CHICAGO

CONCIERGE CLUBS
(ALL MARKETS)9

PARTICIPANTS180
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ONBOARDING ASSIGNMENTS
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TRAINING 
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IN CHICAGO 
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RELATIONSHIP 

BUILD THE 

CORE
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NEW
INITIATIVES

• Launched the new name 
 badge process

• Update Guest Suite guide on BMC intranet 

• Customized Bozzuto Enterprise 
 Car Rental program

• Launched Avendra across 29 
 JP Morgan owned properties 

• Concierge Audit on BozzutoLink 

• Led the Baroo pet care pilot

• Led the Transformation Fitness pilot 

• Created the Executive Concierge 
 Score Card 

• Introduced Move Management through  
 Town & Country Movers 
 (Hepburn & Apollo)

• Led 5 Star (ops audit) pilot 
 (Parker and Chatsworth Park)

• Piloted and launched Empowerment

• Piloted and launched Concierge/     
 SMA Cross Training initiative 

• Assisting with the BMC Customer 
 Loyalty program 

• Introduced NFC Management as the 
 new concierge services provider 
 in Philadelphia 

• Introduced BMC gifting and 
       hospitality to BHI

15
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ONGOING

• WOW FRIDGE & HOSPITALITY REGIONAL GUIDELINES 

• CORPORATE BIRTHDAY CARD PROGRAM

• CORPORATE COFFEE VENDOR PROGRAM

• OPENING CHECKLIST (ADVISORY SERVICES)

• CONCIERGE AUDIT ON BOZZUTOLINK 
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The Bozzuto Group
Learning & Development

6406 Ivy Lane, Suite 700 
Greenbelt, MD 20770
bozzuto.com

Founded on Values. 
Built on Integrity.


